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IFFC
Brief Introduction

MISSION STATEMENT:

Provide comprehensive transport and logistics services 
that meet with international standard.

VISION STATEMENT:

To become a leading company with quality services and 
ability to compete in the global market.

THE VALUES:

	Skilled human resource
	Teamwork
	Innovation, creation
	Reliable, accredited services
	Continuous improvement
	Customer satisfaction
	Leadership
	Honesty, integrity
	Eco-friendly transportation

We deliver the cargo reliable at the 
lowest cost and within the shortest time 
from all over the world to your hand.

Our advantages:

	Fast and efficient operational 
responses 

	Competitive prices 
	Transport safety 
	Reliable payment system
	Strategically located in main railway 

stations.
	Representative offices in main 

railway stations  
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ISO 9001:2015

IFFC has implemented ISO 9001:2015 Quality 
Management System in its operation and certified 
by BSI (British Standards Institution) with the 
certification number FS683555 by passing two- 
phased audits.

We continuously improve our quality 
management system policies, to increase customer 
satisfaction and implementing a quality management 
system effectively and efficiently, we deliver 
comprehensive transport service fast and constant 
to meet those customer requirements and regulatory 
requirements.
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IFFC
Our services/ Membership and awards

The International Freight Forwarding Center of Ulaanbaatar Railway was established in 1993 and has 
30 years of history and experience, become the leading logistics company provides integrated logistic 
service.

Freight forwarding 
service

•	 Transit transportation
•	 Re-export transportation
•	 Wagon and container shipment of export and import 
•	 Air freight 
•	 Less than container shipment
•	 Dangerous cargo transportation 
•	 Bulk, oversized cargo shipment
•	 Project and aid shipment

Custom 
brokerage service 

•	Export, import custom clearance 
•	Custom brokerage service 
•	 Custom bonded warehousing service 

Truck service •	‘Door to door” service
•	Auto crane service 

Warehousing and 
terminal service 

•	Warehouse
•	Container rental service 
•	 One-stop service

Insurance •	We cooperate with several insurance companies 
which provides cargo insurance. 

OUR SOLUTIONS INTEGRATE THE ENTIRE

SUPPLY CHAIN IN COST-EFFICIENT WAY
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Our services/ Membership and awards Information

When you send us a request, following information is 

required:

•	 Transportation route 
•	 Transportation mode /by sea, railway, truck, air or 

multimodal/
•	 Trade term /Incoterms 2020/
•	 Means of transport 
•	 Cargo name, type, HS code
•	 Cargo volume 
•	 Cargo’s dimension, weight information

"Freight forwarding contract" will be established if the 
transportation conditions and rates are approved to start 
the transportation.  

By official letter

If you would like to send a request to us, please contact 
with us in following ways:

Telephone: 21-242238 E-mail: Info@iffc.mn

International Federation of 
Freight Forwarders Associations

International Air Transport Asso-
ciation

International Federation of 
Customs Brokers Associations

Coordinating Council onTrans
-Siber ian Transportation

Mongolian National Chamber
 Of Commerce And Industry 

Federationof Mongolian Freight 
Forwarding

Mongolian Customs Brokers 
Certified Association

Mongolian National Mining 
Association

The Business Council of Mongolia

Membership
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IFFC	Mining export transportation 

	Car import transportation from third countries 
through Tianjin by JSQ special wagon

	Organizing local and international freight by 
own UBTU containers 

	Container block train through Mongolia  

Highlighted transportation
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Project shipments and heavy & oversized cargo transportation

We are the experienced team organizing the project, aid, dangerous cargo, and heavy and oversized 
equipment transportation. 

Following projects are handled by IFFC: 

• 	 Transportation of agricultural equipment project 
of Ministry of Agriculture

• Transportation of Dzungbayan-Tawantolgoi 
railway project

• 	 "Gatsuur hotel" and agricultural tractor project 
of Gatsuurt LLC

• 	 Transportation of paved roads and construction 
projects

• 	 Tsagaan Suvarga and Khokh Tsav cement plant 
projects of MAK LLC

•	 Transportation of military technical export 
and import projects from Mongolia to Chad, 
South Africa as part of the United Nations 
Peacekeeping Force

• 	 Transportation of military and technical projects 
of the Ministry of Defense

• 	 Oversized equipment project transportation of 
"APU" company

Project shipments Aid shipments Dangerous cargo 
shipment

Oversized cargo 
shipment



We serve in your favour

Head office 
Address: "ROKMON BUILDING" office 
center-507, Constitution Street-24, Bayan-
gol district, Ulaanbaatar, Mongolia Central 
P.O.Box-376
Tel: 		  976-21-242238
		  21-242230, 21-242237
E-mail: 		  info@iffc.mn 
Web: 		  www.iffc.mn 

Ulaanbaatar terminal ABTEMA,
No102 room8 terminal ABTEMA,
Teeverchdiin street 5, Bayangol district,
Ulaanbaatar, Mongolia
Tel:   		  976-21-242246
Fax: 		  976-11-311342
E-Mail: 		  info@iffc.mn

International Freight Forwarding
Centre of Ulaanbaatar Railway

21-242238


